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VDIH KHDOWK\ UHODWLRQVKLSV ZL
2Q0H RI WKH WKLQJV ZH DSSUHFL
IXUWXULQJ 3DUHQWLQJ LV LW\
DSSURDFK 3DUHQWLQJ LV FKDOOH
QRW WR IRFXV VROHO\ RQ ZKDW D
ZURQJ ,QVWHDG ZH FDQ UHFRJOQL
SDUHQW DOUHDG\ KDV EXLOG XSF
DQG SURYLGH HGXFDWLRQ DQG VXS
DGGLWLRQDO VNLOOV PD\ EH KHOSI
2YHU WKH SDVW VL[ \HDUV RXU \
SULYLOHJH RI ZDWFKLQJ SDUH
DSSURDFKHY SUDFWLFH QHZ VNLO
DQG EHJLQ ORRNLQJ DW VLWXDW
FKLOGIV SHUVSHFWLYH 6RPHWLPH)
_ FRPHV WKURXJK PDMRU EUHDNWKU
6,; <($56 2) 18785,1~* 3$5(17’I2‘§SSHQV LQ PXFK VPDOOHU PRP
$7 620(3/$&( 69)( UHVSRQGLQJ GLIIHUHQWO\ WR D
JRU WKH SDVW VL[ \HDUV 1XUWXUQQ U HBPRI}QWMLQI KODWEBHFKLOG PD\ E
DQ LPSRUWDQW SDUW RI WKH VHUYMHURRIKHWKE LW KURXIRQY RU FKR
6RPHSODFH 6DIHIV 3DUHQWLQJ 7LP M R&KIWNGHIH |UXWDMIDW LR Q
EHJDQ DV DQ RSSRUWXQLW\ WR H[SDIX® WKKH Q/XSBRHGWAHJ KDV EHFRP
SURYLGH WR IDPLOLHV KDV JURZQQ\QW® DDSGRWIIRQOD® WUNUYLFH RIIH!
YDOXH DQG DUH SURXG WR RIIHU 3DUHQWLQJ 7LPH &HQWHUV W FRF
2XU 3DUHQWLQJ 7LPH &HQWHUV DUH RVIKFHQ URHV\U PNPQRZQZHRRIIHU DQG V:
SURYLGLQJ VXSHUYLVHG SDUHQWLGERPWLWRH@WGWRDWKH VDIHW\ DC
H[FKDQJHV VHUYLFHV GHVLJQHG RMLOBUHDQWH GVIDIM. OLHYV
VWUXFWXUHG HQYLURQPHQWYV IRU F&UL[O GHBIQV WRDWEHUQWDXY FRPPLWP
UHODWLRQVKLSYV ZLWK WKHLU SDQ@HQUWHP DLYXQWW X WIRQ H BYWH GWUHQWYV Z L'
DOORZV XV WR WDNH WKDW ZRUN REOBOVWHXO XUWKIHWKE\DQG KHOS
KHOSLQJ SDUHQWY VWUHQJW K H Q XW R BUWIDIDIMOL\R QKK S BHWRZ EHQ S D UH QW
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/JHDYLQJ DQ DEXVLYH UHODWLRQVKLS LV UDUHO\ DV VLPSOH
DV DPMXVW OHDYLQJ N 9LFWLPV PD\ IDFH IHDU RI
UHWDOLDWLRQ ILQDQFLDO GHSHQGHQFH KRXVLQJ
FRQFHUQV LVRODWLRQ WKUHDWY LQYROYLQJ FKLOGUHQ RU

SHWV LPPLJUDWLRQ FRQFHUQV RU WKH EHOLH|I WKDW WKH
DEXVH ZLOO EHFRPH PRUH GDQJHURMXV IRUM AL WO WHRRJIV OLNH WUDR

OHDYH $Q DEXVLYH sbuwQHuU pD\VWBEvROPIkoRYRyVWDY KHOS JDN
SURPLVH WR FKDQJH RU VKLIW EOWXEUQWW/L(EjJ RE§FO\ EHLQJ VRPI
DQG FRQIXVLRQ )RU PDQ\ YLFWLPWRFRXHRI,; KROGHFWLRQ ~ ZLWK

SURFHVV UDWKHU WKDQ D VLQJOH GHER FH 6DIH ZKHUH DGYRFDWI
JULHQGV IDPLO\ PHPEHUV DQG FRPFRELWEPHRREIGH VDIHWL SODQQLQJ
FDQ PDNH D PHDQLQJIXO GLIIHUHQPHR VY HESR WP\ UHPHPEHU WK
OLVWHQ ZLWKRXW MXGJPHQW DQG sPEW WEHURRLI Y iRy WKH SHUV
$YRLG WHOOLQJ VRPHRQH zKDW WKH\RBVRRKOBRGGRRRWURO QRW WK
FULWLFL]LQJ WKHP LI WKH\ UHWXUQUWﬁSW\QHYJH\’d‘ﬁ\ﬁgﬁ?gwg%V RQ RIIH

JQVWHDG DVN ZKDW WKH\ QHHG DQcYPYHU Y bR Ao J YLEWLPYV
WKH RITHQGHUTV EHKDYLRU $FFRXC

OHJDO FRQVHTXHQFHV FRXUW RUC
VSHFLDOL]HG EHKDYLRU FKDQJH

FRPPXQLW\ H[SHFWDWLRQV WKDW F
7TUXH DFFRXQWDELOLW\ PHDQV RIIF
WKHLU DFWLRQV VWRS EODPLQJ V
VXVWDLQHG FKDQJHV LQ WKHLU EHK
6 XSSRUWLQJ VRPHRQH GRHV QRW U
WKH GHFLVLRQ IRU WKHP 6RPH)
SRZHUIXO PHVVDJH LV b, EHOLHXH
IDXOW ,iIP KHUH IRU \RX DQG , \R)O
GHFLGH ZKDW LV VDIHVW IRU \RX N







